JoroBop ny6/1uuHoM 0(hepTHI
Ha Mpei0CTaB/IeHHE TeJIeEKOMMYHUKALMOHHBIX YC/IYT CBA3M /ISl (PU3MYECKHX JIHL]

NupuBuayansHblii npepnpuHuMarens byoseit Urops FOpweBuu cokp. UII By6seit
N.EO. (nanee - «OnepaTop CBsA3W»), JeMCTBYIOLee HAa OCHOBAaHUM COOTBETCTBYHOLIUX JIWLIeH3uH,
B vLje fupekropa bybneii Uropst FOpbeBuua, € OZHOM CTOPOHBI U

dusuueckoe IO (Fasee — «AOOHEHT»), C IPYrOl CTOPOHBI, B COOTBETCTBUM C TTYHKTOM
2 cratbu 437 I'paxkgaHcKoro kozgekca P®, 3akmtounin JloroBop Ha rpejocTaB/ieHUe YCIyT CBSI3U
(manee — «/loroBop») 0 HIKeC/IeyIOIIeM:

1. OO1He Mo/1I0KeHUs
1.1. [TlaHHbBINA JOKYMeHT siBiisieTcsi myosimuHoit Odeptoii UIT Byomein ILKO. (ganee — OmnepaTtop
CBSI3U) Ha OCHOBaHUU JIWLIeH3UM
1.2. -Ne 06-35148 Ha Teslematrueckue yCayry CBSI3U
1.3. -Ne 06-35147 Ha ycayrud CBs3W MO Iepejaye [AHHBIX 3@ WCK/IOUEHHWEM YCIyr CBSI3U I10
repeJjauy JaHHbIX [/ LieJiel repeiaur roJioCoBou MH(opMaLyy
1.4. -Ne 06-35151 Ha yc/yru CBg3u IO MIPe0CTaB/IeHUI0 KaHA/IOB CBA3U
1.5. -Ne 06-42599 Ha ycnyru cBsi3u [/s Ijesieli KabenbHOTO BelllaHUSI BbiIaHHBIX DefepanbHON
C1y>k001 110 Hazi30py B cepe CBs3M, MHGOPMALMOHHBIX TEXHOJIOTHUM Y MaCCOBBIX KOMMYHHUKALHH,
coJilepkallje Bce CyleCTBeHHble ycyioBusi [loroBopa mo okaszaHuio Yaayr; YcioBus Odeprsl
MOTYT OBITH TIDUHSITHI JIML[OM, WMEIOIIMM HaMepeHHe TIoy4aTh Y CIyTH, TpefoCTaB/isieMble
OnepaTopoM CBfI3U, He MHaue Kak ITyTeM MpUCOeJuHEeHUs K npezyioxxeHHON Odepte B 1jesiom. B
COOTBETCTBUM C MYHKTOM 2 cTaTbM 437 'K P®, B ciiyuae NpUHATHSA U3/10’)KEHHBIX HWXKe YCJIOBUW U
oruiaThl YIyT dhu3nuecKoe JIUIO, Mpou3Bosiiee AKienT 3Toi OdepThl, CTAHOBUTCS AOGOHEHTOM
1 JloroBop cumTaeTcst 3aK/IFOUEeHHBIM.
1.6.B cootBercTBUU co craTtbedi 438 'K P®, AkiiernitoM, TO eCcTh TMOJIHBIM U 0€30rOBOPOYHBLIM
MIPUHSITHEM YCJIOBUH Hactosijero JloroBopa, cunraercs oryiata AGOHEeHTOM Y CIIyT.
1.7.0mepaTop CBsI3U He HeceT OTBETCTBEHHOCTH, a AOOHEHT TpUHUMaeT ycjioBue, uTo B CeTu
VHTepHeT MOTYT cOep>KaTbCsl MaTepuasbl, BbIpaKaroliye (UM OTpakarolljie) 4acTHOe MHeHHe
TPeTbUX JIML] WA TPYIIbl TPETbUX JIWL, B TOM uMc/ie: MH(pOpPMaLUsi OTKPOBEHHO CEKCyalbHOI0
XapakrTepa; CBefieHUsi 00IeCTBeHHO-TIOIMTUYECKOTO Y COL[MAJBHOTO XapakKTepa, B KOTOPBIX [iIs
AboHeHTa, 10 ero MHEHUIO, MOXKET CO/iepKaTbCsi 0cKopbuTesibHasi MH(opMarusi.

2. OnpegeneHust

AGoHeHm — pu3nUecKoe JUL0, C KOTOPBIM 3aK/ItoueH /JoroBop 06 oKa3aHUM Y CJIyT CBSI3U.

AOOHeHMCKas AuHUs — JIUHUS CBSI3W, COeIMHSIOIIass AOOHEHTCKOe YCTPOWCTBO C Y3/I0M
cBa3u Cetu nepefjaun AaHHbIX OmniepaTopa CBsI3M.

AOOHeHmMCKass _naama — eXeMeCsuHbld T1iaTexk AOOHeHTa 3a  TIOfjep)KaHHe
paboTOCTIOCOOHOCTH OpPraHU30BaHHOTO AJisi AOOHEeHTa KaHajia CBSI3U B pa3Mepe, YCTaHOBJIEHHOM
corjiacHO IIpeiicKypaHTYy.

AQoHeHNICKOe _ycmpolicmeo — Haxojsileecs B 3aKOHHOM BiafieHnd AOoHeHTa
TI0/Ib30BaTeIbCKOe 00opyZoBaHHe, obecreunBaroijee AOOHeHTy Aoctyn K yciyram Oreparopa
CBSI3H, TIOCPe/ICTBOM TIOAK/TIOUeHHsI JaHHOTO 00opygoBaHus K Cetrt OmnepaTopa CBs3H.

Akyenm — monmHOe ¥ 0e30roBOpOYHOE TIPUHATHE Hacrtosimero [loroBopa myTemM
ocyiiectByieHusi Ab6oHeHTOM orathl Yoiyr. Akuent OdepTsl co3faer [JoroBOp Ha OKasaHHe
Ycnyr.

biokupogka — BpemeHHOe mpekpaiieHve OrepaTopoM CBSI3M OKa3aHUs YCIyr II0
MHULIMaTVBe AOOHEHTA TPU TI0JIOXKUTETbHOM CaJTb/I0 JIULEBOTO CUeTa, OCYILIeCTBIISIEMOE B MOPSIKe
Y Ha yCJIOBUSIX, TIPElyCMOTPeHHbIX [10roBOpOM.

JluuHblli kabuHem — pa3fen Ha caiite OmepaTopa CBSI3W, COZEPKAIUd CTAaTUCTHUUECKYHO
vH(opMaruo 00 0O6beMe TMOyYeHHBIX Y CIyT U TeKylleM cocTosiHuM JIuiieBoro cueta AGOHeHTa.
Kpome Toro, B ciyuae Hanuuusi TEXHUUECKOM BO3MOXXHOCTH, Ha JAHHOM CTPaHUL|E MOXXeT




OCYIIIeCTBJIATHCS MOANMCKa AOOHEHTa Ha OKa3aHWe KOHKPETHBIX YCJIYT, OTKa3 OT HHUX, a TaKkKe
pa3MelLaThCsl CrieldanbHble yBefomieHust OrepaTopa CBsi3u B afpec AGOHeHTa.

Onepamop ces3u — U1 bByb6neii 1.1O.

Pacuemmblli_nepuod — TIPOMEXXYTOK BpPeMeHH OT OIMpeZie/IeHHOT0 4WC/Ia Mecsila [0
COOTBETCTBYIOILLIETO UU(C/Ia CJeAyrolero Mecsa. PacyeTHelM niepyuof SB/seTCs OCHOBHOM
efvHuLlel i mipoBefieHUst CTopoHamMu pacdetoB. AGoHeHTcKasi Twiata (TapudHblii 1iaH)
ycTaHaBauBaeTcs u3 Pacuera nepuoga. IIpogosmkurensHocTe PacueTHOro nepuoza cocrasiisieT 1
(oauH) KaneHZApHBIA MecsLl, 3a UCK/TF0UeHHeM C/1y4aeB, peyCMOTPeHHbIX /JoroBopom.

ITepepbie @ npedocmaeneHuu Ycaye — ciaydariHoe TpeKpalljeHre YCIyr BO3HUKIIee M3-3a
OTKa3a Wi (pU3UUeckoro TOBpeXAeHusi 000py/0BaHUsl, TPOrpaMMHOI0 obecrieueHUs] WU
3ar/laHMpOBaHHAas MPUOCTAaHOBKA B OKa3aHWW Y CJIyT BBUJY NPOBeJieHUs perjiaMeHTHBIX M HMHBIX
PEMOHTHBIX pabor.

IIpetickypanm — 7efiCTBYIOLMIA CHCTeMaTH3MPOBAHHBIN TepeueHb yoryr OmnepaTopa CBSI3U
C UeHamMHu, nyOnuMKyeMeli Ha  HTepHeT-pecypce 1o  azpecy:  https://light-net.ru/
ITIpuocmanoeneHue — BpeMeHHOe TIipekpailieHue OrnepaTopoM CBSI3UM OKasaHWUsg YCIyr I10
[orosopy c oTkroueHreM OT fgoctyrna K CeTu [0 ycTpaHeHus IpefyCMOTpeHHbIX [JoroBopom
00CTOSATEe/NBCTB, TIOC/TYKUBILIMX OCHOBAaHWEM [IjIs1 HEIIPeOCTaB/IeHUsT Y CITyT.

Cemb (Uumepuem) — ryiobanbHasi MH(GOpPMAIMOHHAsE CeThb, 00BeJUHSONIAs YacTHbIe U
o011jecTBeHHbIE KOMITBIOTEPHbBIE CETH, YaCTH KOTOPOM JIOTUYeCKH B3aUMOCBSI3aHBI APYT C APYTOM
I0CPeICTBOM e[JMHOI'0 aZjpeCHOro IMpoCTPaHCTBa, OCHOBAHHOIO Ha rpotokoJsie TCP/IP.

TapugHblli naaH — COBOKYITHOCTh IIEHOBBIX YCJOBHM, Ha KOTOphIXx Ormeparop CBs3H
rpejijlaraeT I10/1b30BaThbCd Y CAyraMyd [0 IIpefoCTaB/leHut0 JocTyna B VIHTepHeT U Apyrum
MH(OPMaLMOHHBIM pecypcam.

Tpaguk — nrobast vHGOpMaLs, TepejjaBaeMasi yepe3 LUII03bl 1 KOMMYTALIMOHHbIE Y3JIbI C
UCII0/Ib30BaHKWeM npoTtokosa IP.

Ycayeu — fenictBys, oKasbiBaeMble OriepaTOpOM CBS3H, @ UMEHHO:

a) TpefoCTaBeHHe YCIyT CBs3W M0 Tepefaye [JaHHBIX: AOCTyna B VIHTepHeT, CIIyObl
3/IEKTPOHHOM TOUTHI, CAYKObI AOCTyNa K MHPOPMALMOHHBIM pecypcaM, JOCTyrMa K MmyOJuuHbIM
CEeTeBbLIM CalTaM;

0)npesocTaB/ieHde B TIOCTOSIHHOE I10/1b30BaHHe AOOHEHTCKOW JMHUM C TIO/Jep>KaHheM
pocryna K Cetu nepefiaun faHHbix OniepaTtopa CBsi3y;

B)YyCJIyTY CBSI3U B COOTBETCTBUM C UMerIIMMHUCA y Oneparopa CBs3M JIMLIEH3UAMH, a TakKke
JloCTyna K Y cjlyraM CBs3M [IpYruX, B3aUMOZENCTBYIOLMX ONepaToOpOB CBSI3U;

r)paboTsl 1o nojKMoueHn0 AGOHEHTCKOro ycTporicTsa K CeTu.

3. IIpeamet [orosopa

3.1.ITpegmetroM [Jorosopa siB/isieTCs BO3Me3gHOe mpejocTaBaeHrue OrnepaTopom CBA3U Y CIyr
CBs13U Ha ycyioBusix OdepThl.

4. Y c/10BUA npejocTaB/ieHus Y CIyr
4.1.[1ns 3akmoueHusi [loroBopa Ha oOka3aHue Yciayr AOoHeHTY HeoOXO0guMO 00paTHThCS K
Omneparopy CBsi3U C 3aBKOU Ha NOJK/IIOUeHHe Y CIIyT.
4.2.0mneparop CBsI3U B CPOK, He TIpeBbILIAIOIINN 7 (CeMr) JHEeN CO JHSA perucTpaLyu 3asBieHds Ha
TMOZIK/IIOUeHMe, OCYILEeCTBI/IsseT IIPOBEPKY Haauuvsl TeXHWYECKOU BO3MOXKHOCTH TOJK/IHOYEeHUs U
uHdopMupyeT 06 3ToM AGOHEHTa.
4.3.3akmoueHre JloroBopa W OKasaHue YC/Iyr IIPOU3BOAUTCA TOJBKO B TOM Cjlydae, ec/d
roMelieHysi AOOHEHTa pacrio/ioXKeHsl B 30He 00cy>xuBaHust OriepaTtopa CBsI3H.
4.4.O6s13aTe/IbHBIM  YCTIOBUEM  OKasaHUsl YCIyr sBjseTcss 0e3yC/OoBHOe TIPUHSITHE YCIOBUM
Hacroswero [lorosopa OdepTsl.
4.5.B cnyuae, ecnd B TIpolLlecce TIOAK/IFOUEHHs TIOSIBATCS OOCTOSTE/NBCTBA, TPEISTCTBYIOLIME
paboTe, Takue Kak JIMBHEBbIE [JOXK/H, IIKBAJMCThIA WM YparaHHbINA BeTep, CHeTomna/, TOHWKeHUs
TeMIlepaTypbl HIJKe OTMeTKHM MUHYC 5 rpafgycos 1o llenscuro U gpyrve npupojHble sIBI€HUS, a



https://light-net.ru/

TakK)Ke yC/10BHf, yKa3aHHble B IyHKTe 10.1 Hacrosmiero [lorosopa, Wiy BO3HUKHYT TeXHUYECKUe
C/IOKHOCTH, He 3aBucsljue oT OriepaTopa CBs3M, TO CPOKU IOAK/IIOUEHUSI aBTOMaTU4YeCKU
C/BUTarOTCsl 10 BpeMeHU HMCYe3HOBEeHMs NPUPOJHBIX SBJIEHWW WU [0 yCTpaHeHWs TeXHUYeCKUX
MpensTCTBUM.
5. ITopspok okasaHusa Y C/1yr

5.1.TlogkroueHNe OCYILLECTBIISIETCSI B CPOK, COTIaCOBaHHBIN MPU 0()OPMJIEHUU COOTBETCTBYHOLLIETO
3akasa.
5.2.TTopkmtoueHre AOOHeHTa K Ycjiyram TIPOU3BOAUTCS TIPU  YCAOBUM TIPeAOCTaB/IeHus
OecrpernsTCTBEHHOTO [JOCTYyTIa B ToMeljeHre AOoHeHTa.
5.3.Oka3aHue YCIyr NMpou3BOAUTCS Ha OCHOBaHUM BblOpaHHOro A6oHeHToM TapudHoro raHa.
5.4.Ipu nogxmoyeHun Ycayr OriepaTop CBSI3W TPOM3BOJUT Psifl TIOC/IeI0BaTe/bHBIX pabor, a
HMMeHHO:

a) moziBeZieHre Kabesisi ¥ oK/ItoueHre AOOHEHTCKOTo ycTpoiicTBa K CeTH;

6) HacTpoiiku ADOHEHTCKOTO yCTPONCTBA;

B)TOC/Ie OKOHYAHUSI HACTPONKH ABGOHEHTCKOTro ycTporcTBa OrnepaTop CBSI3U [EMOHCTPUPYET
AbonenTy paboty CeTu.
5.5.A00HEHT MOKeT BOCTIO/Ib30BaThCS [[OTIOTHUTE/TBHBIMU YCITyTaMH, CEPBUCHBIMHU I PEMOHTHBIMU
paboramu OriepaTopa CBsi3H, IepeyeHb ¥ CTOMMOCTb KOTODPBIX pa3MellieHbl Ha caiire: https:/light-
net.ru/
5.6.PaboThI 10 MOK/IFOYEHHUI0 K Y C/TyraM CUMTAOTCS HaJjjie)kall{iM 00pa3oM BbITIOJTHEHHBIMU
OnepaTopom cBsi3u 1ioc/e noAnucanus CtopoHamu AkTta caun-ripueMky pabot (ITpunoskeHue Ne
1) v Hapsifia-3aKka3a Ha BbITMIOJHEHHEe paboT, B ciiyyae HEOOXOJUMOCTH BBINOJIHEHUsS paboT 1o
Hapszy.
5.7.B ciyuae, Korjja AJisi TIpe/oCTaB/ieHUs] Y CJIyT B ToMellleHnd AOGoHeHTa HeoOX0/lMMa yCTaHOBKA
obopyzoBanusi Omeparopa CBsi3d, OHO, C corjacusi AOOHeHTa, ycTaHaB/ivBaeTcsi. AOGOHEHT B
cootBercTBUM €O (T.1064 I'K P® HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb [JAHHOIO
obopyzoBanus. 5.8.MIHbopmalus wiv coBeThl, laBaeMble rpefcTaBuTenssMu OmnepaTtopa CBsi3H, He
MOTYT pacCMaTpUBaTbCsl KaK TrapaHTUM, I[I0CKO/IbKY SIB/ISIFOTCS KOHCYJIbTalMsIMM, HO He
TeXHUYECKHUM CIIocob0M obecrieueHnst OKa3aHusi Y CIIyT.

6. ITopsipok ¢pukcanuu IlepepsiBa 1 BO300HOB/IEHHE NPe/OCTaB/IEHHUA Y CJIyT
6.1.Ycnyru okaspiBaroTcsi 24 yaca B CyTKW, 7 JHel B Hefent0, Oe3 mepephiBOB, 3a MCK/IIOUeHHEeM
MIPOBe/IeHUsT HEOOXOJUMBIX PeryiaMeHTHbIX WA PEMOHTHBIX paboT.

6.2. OriepaTop CBsI3W MMeeT TIpaBO Ha [lepephIB B TIpelOoCTaB/eHUN Y CIYT, CBS3aHHBIM C 3aMeHOM
00opy/ioBaHus, POrPaMMHOTO 00ecrieueHusl WX TPOBeJieHrsT APYTruX HeoOXoAUMBIX paboT asist
Mo/i/iep>kaHusi paboTocrocoOHOCTH U pa3BuThst CeTH.

PernameHTHbIe PabOTHI TIPOBOASTCS C TIpe/iBapUTeNbHBIM yBejoMaeHueM AOoHeHTa 3a 1
(ogHM) CYTKH, IyTeM pasMellleHHst UHpopMaly Ha caiite OmnepaTopa cBs3u. OmnepaTop CBsi3U He
OyZer HecTd OTBETCTBEHHOCTh 3a TO, UYTO AOOHEHT He O03HAKOMWICS CaMOCTOSITeNIbHO C
vHopMalelt 0 TIPOBe/IeHUH perjlaMeHTHBIX paboT. [Tpofo/KUTeNbHOCTD perjlaMeHTHBIX paboT
orpezienisieTcs: Mo ycMoTpeHuto OmepaTopa CB3M Ha OCHOBaHME [AHHBIX €ro TeXHUYeCKOW
C1y>k0bl. MakcuMarbHasi TIPOAO/KUTETBHOCTh PerjlaMeHTHBIX paboT He MO)KeT TpeBbIaTh 48
4yacoB B MecCAL].

6.3. OriepaTop CBsi3u BrIpaBe B c/ydae 0OHapy>KeHUs 3KCTpeMasbHbIX TT0JIOMOK WK cOoeB B paboTe
CeTu TIpeKpaTWTh OKa3zaHWe Yciayr 0e3 TIpeJBapUTeNbHOTO yBefoMmsieHHsi AOOHeHTa [ijis
TIPOBe/IeHNs Upe3BbIUalHbBIX Pa0OT MO YCTPaHEHUIO TaKWX IMOJIOMOK, HO He Oosiee uem Ha 48 uacos.
6.4.Ilpu Bo3HUKHOBeHHMU IlepepbiBa B OKasaHuu Ycuyr no BuHe Omeparopa CBsi3W, Bble3[
crieljaarcTa Npou3BOAUTCs 3a cueT OmnepaTopa CBsI3U.
6.5. B cnyuae, eciiu [TepepbiB B 0OKa3aHUM Y CJTyT IPOU30IIIEN 10 BUHe AOGOHEHTa 10 PUYMHE:
- 00OpbIBa KabeJsisi BHYTpH ToMeltieHUss ADOHeHTa, a Tak »Ke 3a ero Tpe/ie/laMu, 0 TOUKH
TI0/ICOeTUHEHUS K PacTpe/ieIiTe/TbHOMY Y371y CBsi3u (a0OHEHTCKH Kabesb OTyIaurBaeTCst
TIPU TIOJK/TFOUEHUH U SIBJISIETCSI COOCTBEHHOCTHIO abOHEHTa);

- BbIXOJ]a U3 CTPOSI CTaH/JaPTHOM MO/Y/JIbHOW PO3€TKH WM YCTaHOBJIEHHOTO 000pYZOBaHMs
(koMMyTaTOpa, CeTeBOM KapThl, yCTPONCTBA paJjMo/I0CTyTIa U T.I1.);

- 00pbIBa/BBIX0/IA U3 CTPOSI MTAaTU-KOP/a;
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-U3MEeHeHUs] CeTeBbIX IlapaMeTPOB KOMITbIOTepa AOOHeHTa, TIOBMEKIIMX 3a Co0oi
TrpeKpaleHue JoCcTymna K Yciyre;

- HecTabOWUIBHOUM PabOTHI/HEPAOOTOCIIOCOOHOCTH OTEPAIMOHHONM CUCTEMBbI Ha KOMIIbIOTEpe
Abounenra;

- TIOBpeXK/ieHHst 000pyZOBaHus, yCTaHOBIeHHOT0 OrnepaTopoM CBsi3u y AOGOHeHTa.

Brle3 cnenpanucTa orsiauMBaeTcsl COIrJIaCHO yCTaHOBJ/IeHHBIM Tapudgam, pa3melleHHbIM Ha
caiite OnepaTopa cBsi3u: https://light-net.ru/
6.6.I1epepriB B TIpefioCTaB/ieHMA YCJIyr CUMTAeTCs 3aKOHUEHHBIM B MOMEHT BO300HOB/IEHUS
MpeZiocTaB/IeHuss YCIyr B TOMHOM oObeme. B ciydae, ecin Bo Bpems [lepepriBa MOCTYIHIO
obpairienre AboHeHTa, cBsizaHHOe C [lepepriBoM Ycmyr, Torja vH(opMaius 0 BO30OHOBIEHUH
Ycyr moBOAUTCST HETIOCPeACTBEHHO 10 AGOHeHTa.

7. Obsi3anHocTH U [IpaBa CTopoH
7.1. Omiepatop CBsi3U 00SI3yeTcst:

a)okasbiBaTb AOOHEHTY YC/Iyrd CBsI3U, COOTBETCTBYIOI[ME TI0 KAuecCTBY JeMCTBYHOIUM
CTaHJapTaM, TeEXHUUeCKUM HOpMaM U MpaBuU/iaM, JULIeH3UsIM U YCJIOBUSIM HacTosiilero Jlorosopa;

6)npenoctaButh AGoHeHTy poctyn kK CeTH, 3aKIOYalOUuiics B (GOpPMUPOBaHUM
Omneparopom cBsi3u AOOHEHTCKOW JyiMHUM (TIpOK/IagKa AOOHEHTCKOM /IMHWU TI0 KBapTHpe He
OCYILIeCTBJISIETCS, [T 3TUX 1jesieli BbijiensieTcsi HeoOX0uMOoe KOJMYeCTBO METPOB JIMHUM CBSI3U
Ui mofKmoueHnsi AGoHeHTCKoro ycrpoiictBa kK Cetw). Iocsie BBITIONHEHMSI [JaHHBIX PaboOT
CropoHamu odopMisieTcss AKT CAaud-TIpueMKH  paboT. PaboTocrocoOHOCTE — CoeMHEHHs
oripejie/isieTCsl HaMUMeM COOTBETCTBYIOILIETO CHUrHaja Ha AOOHEHTCKOM YCTpPOWCTBe U
AbGoneHTckom mopty OrmepaTopa CBs3U, a TakXKe OTCYTCTBHEM OIIMOOK Ha AOOHEHTCKOM
YCTPOUCTBE;

B)IpeIOCTaBUTL AOOHEHTY BO3MOXKHOCTb TIOJyUeHUsI KOHCY/bTal[ii IOCPeCTBOM
obpamjeHuss B Cly>k0y TexXHUYeCKOW TmoAfepKKu. OO0beM KOHCY/IbTaldii OrpaHUYUBaeTCs
KOHKDETHbIMM TeXHUUeCKMMU BOMPOCAMM, CBSI3@HHBIMM C OKa3aHWeM Yiyr. Bpewms
rpeJj0CTaB/IeHUs] KOHCY/IbTaLMi YKa3aHOo Ha caiite: kct.me;

T)IIPeIOCTaB/ATh 10 TpeboBaHMI0 AGoHeHTa MH(MOPMAIMIO O COCTOSIHUU €r0 JIULEBOTO
cueta. YBeiomisaTh AGoHeHTa 00 m3mMeHeHnn TapudoB oriaTel YCIyr He MeHee ueM 3a 10 gHeid
[0 Hauana BBeJeHUs HOBbIXx TapudoB MyTéM pa3MelleHUs] Takod HMH(OpPMALMM Ha caire:
https://light-net.ru/

mrpeaoctaBisaTe AGOHeHTy JocTyn K JIMUHOMY KaOHHeTY;

e)B ciaydae yBemomsieHWs AOoHeHToM OmepaTopa CBs3M O HEHUCIPAaBHOCTSIX,
MIPEMNATCTBYIOIUX TMosib30BaHui0 Ycinyramu ([lepepbiB B okaszaHuu Yciyr), OmepaTop CBsi3u
00s13yeTcsi yCTpaHUTh HeIoJIaZIki B TeueHre 72 YacoB TIOC/Ie TIOy4eHust 3asBKU. B JaHHBIM CPOK
He BKJTFOUAIOTCSl BBIXOJHBIE (Cy000Ta, BOCKpeceHbe) M Hepabouwe Tpa3fgHUYHBIE JHU, COTJIACHO
JIeHCTBYIOIIEMY 3aKOHOZATebCcTBy P®. ®dukcaius oOpaiieHnii AOOHEHTa OCYIIECTBJISIETCS B
pabouee Bpems ¢ 9.00 go 18.00, BkrOUasi BeIXO/HBIE (Cy0OOTa, BOCKpeceHbe) W TMpa3fHUUHbIE
JIHY;

JK)HE pacrpoCTpaHsiTh cBeZieHus 00 AOGOHeHTe 0e3 ero MUCbMEHHOTO COTJIACHsl TPETHUM
JWLaM, 3a WCK/IIOUEHWEeM CJyuyaeB, MpeJyCMOTPEHHbIX [EeMCTBYIOLMM 3aKOHOJATe/NbCTBOM, a
TaK)Ke 00eCTreunTh 3alUTy MePCOHANTbHBIX JAaHHBIX AOOHeHTa Mpy X 00paboTKe;

7.2. Orniepatop CBs3Y BIIpaBe:

a)B OJHOCTOPOHHEM TIOpsiIke M3MeHsATh YCloBHs [loroBopa, MyO/HMKysl yBeJOMJIEHUS O
TakKux u3MeHeHusix Ha Calite Omeparopa CBs3H, MO0 JTUYHOM KabnuHeTe AOOHEHTa, He MeHee uemM
3a 10 (gecsATh) KasneHJapHbIX JHEU /10 BCTYIJIeHUs] U3MEeHeHUU B CUITY;

6)orkmrounts AbGoHeHTa OT foctyrna K CeTu B cCiydyae HapylleHusi UM oboro wu3
00s13aTeNbCTB, TIPeyCMOTPEHHBIX MTYHKTOM 7.3 HacTosiero /JJoroBopa;

B)IpUB/IEKaTb K BBIOJHEHUIO pabOT TIO0 TIOAKIFOYEHUIO W/WIA  TeXHUYeCKOMY
o6cmy>kuBaHui0 AOOHEHTa TPeTbUX JIHL B COOTBeTCTBUM CO cT.706 'K P®;

r)otka3atb AOOHEHTYy B TIOJKIIOUEHWM YCJIyr B C/iydyae OTCYTCTBHSI TeXHHUUECKOU
BO3MO)KHOCTH, B TOM YHC/Ie H3-3a MECTOPACIIO/IOXKeHHUs] ToMeleHuss AOOHeHTa BHe 30HBI
obcnykuBanusi OriepaTopoM CBsI3W, a TakKe B C/AydYasX, YCTaHOBJIEHHBIX [IeMCTBYHOIIUM
3aKOHO/IaTeTbCTBOM P®D;



) TIpeKpalaTh NpejocTaB/ieHre Y CJIyT Ha OCHOBAHUM YCJIOBUM, yKa3aHHBIX B HACTOSII|EM
Horosope;

e)oTka3aTb AOOHEHTy B IIOBTOPHOM TIOAK/IIOUeHHMM K YC/Iyram TI0cje TpeKpaljeHus
npe/ioCTaBIeHNsl Y CIyr, ecid TIpeJjocTaBieHWe YCIyr ObUlo TpeKpaiieHO —BC/eZCTBHE
MPOTHMBO3aKOHHBIX W/IM HMHBIX HEraTUBHBIX [JelcTBUH AOOHEHTa 110 OTHOLIEHHIO K [JPYTUM
AGoHeHTaM, a TakXe Mo OTHOIIeHWIO K Ormepatopy cBsi3u B cetd Omeparopa CBSI3U U 3a ee
ripeziesiamuy;

)K)Ha CBO€ YCMOTPEHHe OCYLIEeCTB/IATh MPoBepKy Tpadrika AOoHeHTa Ha Hajuuve BUPYCOB
Y IPyTUX BPeJOHOCHBIX MIPOrPaMM, HO 3TO He SIB/ISIeTCsT 00s13aHHOCTBI0 OriepaTopa CBSI3M.

7.3. ABoHeHT 00si3yeTcst:

Q)IIDUHATL W COOJIO/IaTh BCE W3/I0)KEHHble B OTHOIIEHWH AOoOHeHTa TpeOOBaHUS U
TI0/I0KeHusI HacTosiiero JoroBopa.

0)obecrieuntb gocTynm TmepcoHasa Omepatopa CBsA3U B MoMelleHWss AOOHeHTa W B
TIOMEILeHNsI TI0 aJpecy TpOBe/eHUs YCTAaHOBOYHBIX M JKCIUTyaTalMOHHBIX paboT B CPOKH,
corJiacoBaHHble CTOpOHaMy;

B)B C/ydae HeoOxogumocTu (ro TpeboBaHuiO rnpeictaBuTens Omeparopa CBsi3W), B /I€Hb
TMPeZIOCTaB/IeHHs JOCTYTIa K Y C/IyraM TIOATMCATh JOKYMEeHTBI, TT0TBepKAAloIie TIPeoCcTaBIeHIe
Ycnyr. Ilpu 3Tom nroboe yHLo, NpefoCTaBUBILee TpejcTaBUTesisiM OrepaTopa CBSI3W JOCTYIT B
roMelljeHre K MeCTy pa3MelijeHrsi AOOHEHTCKOTO yCTPOMCTBA U TIOATKMCABIIee yKa3aHHbIE BBIIIe
JOKYMEHTBI, CUATAETCS YIOJTHOMOUEHHbIM Ha 3TO AOOHEHTOM TMpH OTCYTCTBUM CIeLMaJbHON
MMCbMEHHOW 10BEPEeHHOCTY;

r)obecrieurBaTh COXPAaHHOCTb M HECTH OTBETCTBEHHOCTh B C/ydae IOPYM WM YTpaThI
obopyzoBanust OrniepaTropa CBsi3W (€C/T TAKOBOe MIMEETCs), KOTOpOe YCTaHOBIeHO y AOGoHeHTa Ha
npaBax OTBETCTBEHHOTO XpaHeHWs. I[loATBep)kaeHHeM corjiacusi AOOHeHTa TIPUHSATH YCJIOBUS
OTBETCTBEHHOCTH, SIB/ISIETCSI TIOAMMCh B AKTe TpHUeMa-Tiepesiaud MaTepHaabHBIX LeHHOCTeM Ha
OTBETCTBEHHOE XPaHEHHE;

mrpeznoctasiaaTe OriepaTopy CBsi3W HeoOXOAuMBbIe il OKasaHWs YCayr MH(OpMaLvio H
JOKYMEHTBI W HeCTH OTBETCTBEHHOCTb 3a /IOCTOBEPHOCTb HWH(OpMAIMd W TIOAJHUHHOCTb
JIOKyMEHTOB;

e)3a cBoM cueT nprobpectrt AGOHEHTCKOe YCTPOWCTBO U TIPOM3BOIUTH MOJ€PHU3ALII0 TN
ero 3aMeHy B ciydae, ecnd AOOHEHTCKOe yCTPOWCTBO He ob6safjaeT (MM mepectano 00/1afjaTh)
HeoOXOZMMBIMU TTapamMeTpaMu Ji/1s oAxmodenus K Cery;

XK)IIPY  TIOJTyYeHUM 3asiBJIEHWH OT TPEeTbUX JIMI, B TOM 4YKC/ie TpaBooO/ajaTened, WX
npefiCTaBUTeNIel, O HapylmleHMd AOOHEHTOM UX TpaB Ha WCIO/b30BaHWE pe3yJ/bTaToB
VHTE/IJIeKTyalbHOW  JIeITe/IbHOCTY W TIPUPAaBHEHHBIX K HUM CPeACTB  WHAWBUAYaIM3aLUH,
Omeparop CBsi3W BIpaBe, NMPY Ha/JWUUM BCTYIHMBIIETO B 3aKOHHYHO CUIY CyZeOHOTO pelleHws,
MIPUOCTAHOBUTE JJOCTYIT AOOHeHTa K YCayraM /10 BbISICHEHUSI BCEX OOCTOSITE/ILCTB W MPABOBBIX
OCHOBaHWM WCII0/Ib30BAaHUS Pe3y/IbTaTOB MHTE/TIEKTyabHOW [esTeJlbHOCTU W TIPUPaBHEHHBIX K
HUM CPE/ICTB UHJVBU/Ya/Iu3alluy,;

3)obecnieunTe  3aIUTy  KOMITBIOTEDHOTO  00OpYy/JOBaHUSI  TOCPEJCTBOM  YCTaHOBKHU
AHTUBUPYCHOTO TPOTPAMMHOTO OOecrieyeHusi, COZAEp)KaTb 3JeKTPONPOBOAKY B TeXHUUYECKU
WCTIPABHOM COCTOSIHUM, a TakKe O00ecreuuTb 3a3eM/IeHHe 3/IeKTPUUecKoro o0opy/oBaHUs B
COOTBETCTBHH C /IeMCTBYIOLIMMHU TEXHUUECKUMUA HOPMaMH 1 CTaH/japTaMHu;

n)ripoBeputh paboty CeTu 1 noAnvcats AKT CIa4u-TIPUEMKH paboT;

K)uHpopmupoBaTh OrnepaTopa CBs3u 0 /000l HencrpaBHOCTH, [lepepbiBe WM HapyIIEHUH
B [Ipe/loCTaB/IeHuy Y CJIyT;

M)C/IeJUTh 3a COCTOSIHMEM CBOEro JIML|eBOr0 CUYeTa U CBOEBPEMEHHO IPOM3BOJAUTH OIIaTy
OKa3bIBaeMbIX YCJIYI aBaHCOBBIM IIJIATE)KOM B TOPsiAKE W Ha YCJIOBUSIX, TPEIyCMOTPEHHBIX
Horoopom u IIpelicKypaHTOM;

M)He WCII0/b30BaTh KaHa/bl CBs3W, MpejocTaB/ieHHble OriepaTopoM CBsi3H, AJIsT TPOITyCKa
Tpaduka ot UHBIX oniepatopoB U CeTeil CBA3Y;

H)AGOHeHT o00si3yeTcss He TpojaBaTb W He TiepejjaBaTb TPeTbUM JHLAM Y CIyTH,
OKa3biBaeMble OmiepaTopoM CBSI3U TI0 HacTosiieMy JJoroBopy, a Takke He Tepe/iaBaTb CBOM IpPaBa



u obsi3aHHOCTH 110 JlorOBOpPY TpeTbuM suijaM 0e3 TpeBapyUTeNbHOTO MMCHMEHHOTO COTJIacHs
Oneparopa cBsi3u. [Ipu HecobmofeHnM faHHOro MyHKTa JJoroBopa Oneparop CBsi3u MMeeT I1paBo
B O/JHOCTOPOHHEM TOpsi/iKe pacTOPrHyTh Jlorosop.

0)He Hcriosb30BaTh CeTb i/ paclipoCTpaHeHHsl HeHY>KHOM To/TyJaTesi0 He3arpaliriBaeMou
vHpopMalMy (CO3/laHusl WM y4yacTHsl B CETeBOM LIyMe — «crame»). B yacTHOCTH, SIBASIOTCS
He/IONyCTUMBbIMU CJIeJyIOLIe efCTBuS;

- MaccoBasi pacChlIKa HeCOr/J1aCOBaHHBIX Tpe/IBApPUTENbHO 3/eKTPOHHBIX MHceM (mass
mailing). IToj MaccoBoil pacchbUIKOM MOZpa3yMeBaeTCsl Kak pacChlika MHOXKECTBY TO/ydaTesiel,
TaK W MHOXXECTBEHHasl pacChlIKa OAHOMY TosiyuaTento. Iloj 3/1€KTPOHHBIMM IMCbMaMu
MOHMMAIOTCS COO0OIIeHrs1 37eKTpoHHOM mouthl, ICQ u Apyrux mnojo0OHBIX CPeACTB JIMUHOTO
obmeHa uHMoOpMarLen;

- HecorIJIaCOBaHHAsi pACChlZIKAa 3/eKTPOHHBIX IUCEM pPeK/JIaMHOr0, KOMMEpUEeCKOro WiIu
aruTaL[IOHHOTO XapaKTepa, a Takke MHCeM, COJiep>KallyX rpybbie 1 0CKOpOUTe/IbHbIE BBIPAXKEHHS
U TIpe/IJIOXKeHUsT;

- pa3MerieHe B 000N KOH(epeHUWH COOOIeHHI peKJIaMHOro, KOMMepPYecKOro,
arvMTallMOHHOTO XapaKTepa WK COOOILeHU, Co/lepsKallliX TPUIoXKeHHbIe (aisbl, Kpome Clyuaes,
KOT/Ia TaKKe COOOI[eHHs IBHO pa3pelleHbl MPaBUIaMH TaKoi KOH(epeHIMH Mpe/[BapUTebHO;

- WCTOJIb30BaHWe COOCTBEHHBIX WM TIpeJOCTaBleHHbIX HWH(OPMAL[MOHHBIX pPeCcypcoB
(TOUTOBBIX SILLIMKOB, a/peCcOB 3/IeKTPOHHOM MOUTHI, CTPAHUL] WWW U T.JI.) B KaueCTBe KOHTaKTHbIX
KOOp/IMHAT TIPY COBepLLIeHUH JIFo00ro U3 BbIIIEONUCAHHBIX JIeMCTBUM, BHE 3aBUCHMOCTH OT TOTO,
13 Kakoi Touku CeTH ObLTU COBEPIIIeHbI 3TH J1eHCTBYS;

M)He MWCII0/Ib30BaTh WAEHTU(PUKALIMOHHbIe JaHHble (MMeHa, ajpeca, TenedoHbl U T.[.)
TPeTbUX ML, KpOMe C/yuaeB, KOrJla O9TH J/Mlja yrosHoMounan AOOHeHTa Ha Takoe
ucrnonb3oBaHue. B To ke Bpemss AOOHEHT [JO/DKeH TIPUHSTb Mepbl [0 TpeO0TBpalleHUI0
WCII0/1b30BaHust pecypcoB CeTH TPeThbHUM JIML[aM OT ero MMeHH (00ecrieunTb COXpPaHHOCTh TIapoiei
Y TIPOYMX KO/IOB aBTOPHM30BaHHOTO /IOCTYTIA);

p)He pacrpoCTpaHsTh TMPOrpaMMHOe obecrieueHre, KOTOpPOe MOXKeT COJiep>KaTh
BpE/IOHOCHBIM KO/ (KOMIbIOTEPHbIE BUPYChI);

C)He TmpucBauBaTh AOOHEHTCKMM YCTPOWCTBaM, TMOJKIIOUEHHBIM K 000pYZOBaHHUIO
Onepatopa cBs3M, CeTeBble ajipeca OT/IMYHblE OT TeX, UYTO IpeAocTaBu1 OnepaTop CBSI3U WU
COBMa/arollue C Ucrosb3yeMbiMU B Cett OriepaTopoM CBSI3Y;

T)HE WCIIO/b30BaTh HECYIeCTBYIOL[e oOpaTHble ajpeca TPH OTIpaBKe 371eKTPOHHBIX
IMCeM 3a WCK/IIOUeHHeM CJlyuyaeB, KOTJa MCII0/b30BaHUe Kakoro-imbo pecypca CeTu B SIBHOM
(opme paspeliaeT aHOHUMHOCTb;

y)He TIpOM3BOAUTL TepexBaT U JekoAupoBaHhe CeTeBbIX TAaKETOB

(cHud¢uHr); ¢)He UCI0/1b30BaTh HACTPOWKU CBOMX PeCYpPCOB TaKUX Kak:

- OTKPBITBI PETPaHC/IATOP 3/1eKTPOHHOM nouTkl (open SMTP-relay);

- CpeZCTBa, TO3BOJISIOLIME TPETHUM JIMLIAM OCYIIeCTB/ISATh HEAaBTOPMU30BaHHYIO paboTy B
CeTH (OTKpPBIThIE TIPOKCHU- CE€pBepbI U T.11.);

- 0011IeI0CTYTIHBIE IIMPOKOBeIaTeIbHbIe aJipeca JOKalbHBIX CeTel;

- JJIeKTPOHHBbIE CIMCKU PACCBHUIKM C HEAOCTaTOYHOW aBTopum3auuvedt I[Moamvcku win Oe3
BO3MOJKHOCTH €e OTMEHBI.

X)HE OCYIIeCTB/ISTb TIOMBITKA HeCaHKLMOHWPOBAHHOTO JocTtynma K pecypcam Certy,
npoBefieHus1 Wi y4yactus B CeTeBbIX aTakax U CeTeBOM B3/10Me. B TOM uncsie He OCYILeCTBIATS:

- JleliCTBUsl, HarpaB/IieHHble Ha HapyllleHWe HOpPMasbHOro (QYHKIIMOHUPOBAHHUSI 371eMEHTOB
Cetn (KOMIBIOTEPOB, JApPYroro o0OpyJOBaHWs WIM TPOrpaMMHOTO obecrieueHus), He
npuHaf/eXxxamx AOGOHeHTY;

- [IelCTBMS, HallpaB/ieHHble Ha IOJyyeHHe HeCaHKIJMOHUPOBAHHOIO AOCTYIa, B TOM UHMCIIe
MpUBUJIETUPOBAaHHOTO, K pecypcy CeTu (KOMIbIOTEpy, [Jpyromy 00Opy[JOBaHUIO WU
MH(POPMAaLIMOHHOMY pecypcy), Toc/iefyrollee HCIOAb30BaHWe TaKOro JOCTyMa, a Takke
YHUUTOKeHHe WM MOJM(UKaIMs TIPOrpaMMHOT0 00ecrieueHust WM JaHHBIX, He TIPUHA/JIeKalIuX
AGoHeHTy, 0e3 corjacoBaHusi C Bjafie/lblieM 3TOTO TPOTPAMMHOTO obecrieueHUs] WU
a/IMUHUCTPATOPOM JIJaHHOTO MH(OPMALMOHHOTO Pecypca;



- mepefsauy Ha obGopyzmoBanve CeTu OecCMbICTIEHHOW WM Oecrione3HoM HWH(OpMaIuH,
co3jaroleld TapasuUTHYH0 Harpy3ky Ha 3T0 obopyjoBaHue, B 00BbeMax, IpeBbIILAOIINX
MHHHAMA/IbHO HeoOXOoAWMble [/l TPOBepKH CBs3HOCTH CeTell M JOCTYIHOCTH OTZAEbHBIX ee
3/IEMEHTOB.

I[) B Lex MoaydeHUss Ycayr o0ecrieuuTh I10/I0KHUTENbHBIN OajaHC CBOEro cueTta Ha
MPOTSDKEHUM CpoKa JieiicTBusi [loroBopa. B ciyuae [AOCTWKeHUsI OTPHULIATENLHOTO — Casb/0
JIALIEBOTO CYeTa, a PaBHO MPHUOCTAHOBKH, OJIOKMPOBKH, MO0 MHBIX TIPUUMHAX, TIPEyCMOTPEHHBIX
[oroBopoM, 1o KOTOpPbIM Y C/IyTH He TIPe0CTaB/ISIOTCS, BO3BPAaTUTh osiyueHHoe oT OriepaTopa
cBsi3u 000py/ZioBaHue.

7.4. AGoHeHT BIIpaBe:

a)B yoboe BpeMsi OTKa3aThCs OT WCTIONHEHWs] Hactosiujero /loroBopa u rotpeboBaTh ero
PaCTOpPyKeHUsI MyTeM Tpe/[0CTaB/IeHHs] TTMCbMEHHOTO YBeloM/ieHus1 B opuce OnepaTopa CBsi3H, TIpU
YC/IOBUM TIpe/iBapUTeNbHOM TOMHOW oryiatel OriepaTopy CBsi3u ()aKTUUYeCKHd TTOHEeCEeHHBIX UM
pacxo/ioB, CBsi3aHHBIX C UCTIO/HEeHWeM 00s13aTesIbCTB 110 HacTosieMy loroBopy;

6)mosyuats WHGOPMAIMIO O MOCTYTIJIEHUM CBOMX JleHEe)XKHBbIX Cpe/icTB Ha cyeT Omeparopa
CBSI3M;

B)IO/Ty4YaTh MH(OPMALIMIO O CPOKaX MPOBeJieHHs periaMeHTHBIX paboT;

r)BIIpaBe UCII0/Ib30BaTh Y CJIYTH 10 CBOEMY YCMOTPEHHIO B 1t000e BpeMsi CYTOK U B JIFOObIX
[e/siX, 3a  HWCK/JIOYeHHWeM  3arlpelieHHBbIX  HAcTosIuM  /JoroBOpoM,  ZEeHCTBYIOIUM
3aKOHO/]aTe/IbCTBOM P® ¥ MHBIMU HOPMAaTUBHBIMU TIPABOBBIMU aKTaMH.

8. ITopsipok pacueroB

8.1. 3aksrouast Hacrosimuid JloroBop, AGOHEHT, TTPOXKMBAOIIMKM B YaCTHOM CeKTope, OepeT Ha cebst
obsizarenbctBo  BHecth  100% mpeforiaTy 3a  TOAK/IIOUeHHe Y CQIYr, COCTOSIIYIO U3
e/IMHOBPEMEHHOM TUIaThl 3a TIOJKIIOUeHHe Yciyr U AOOHeHTCKOW myaThl 3a Mecsi, Oruiata
MPOM3BOAUTCS B Oe3Ha/MyHOM (opMe WM uepe3 TepMHHa/Ibl CaMOOOCTY)XMBaHHSI TIO BbIOOpY
AbGoneHTa.
8.2. AGOHEHT, TIPOXKUBAIOIIUIA B MHOTOKBAPTHUPHOM JIOMe, OIlauMBaeT YCJ/IyTy TOAK/IIOUeHUs B
3aBUCUMOCTH OT ajJpeca HaxoxJeHWs [gomMa U AOOHeHTCKylo Tiiaty 3a Mecsit. Oruiata
MPOU3BOAUTCS B Oe3Ha/MuHOW (opMe WM yepe3 TepPMHHAIbl CaMOOOC/TY)KMBaHUS T0 BbIOOPY
AbGoneHTa.
8.3. [lenn moanvcanus AGoHeHTOM 3aka3-Hapsiza (AKrTa caud — nmpueMky pabor, ITpunoxkenue Nel
K fgaHHON Odepre) siB/sieTCsl TepBbIM [HEM Hauasa IpejoCTaBleHUsi YCIyTr B COOTBETCTBUU C
BbIOpaHHBIM TapuGHBIM T/IAaHOM.
8.4.TTpu odopmsieHu AGOHEHTOM TIATEXXHBIX JOKYMEHTOB HEOOXOAUMO B 00s13aTe/TbHOM TOPSIIKe
yKa3biBaTh CBOHM wupaeHTH(HKaTop. CriocoObl oryiaThl pa3MelrieHbl Ha caiiTe Omepatopa CBs3M:
https://light-net.ru/
8.5.1Ipu orulate Ycayr mno Oe3HaaMUHOMY pacdeTy oOsi3atenbcTBa AOOHEHTa CUMTAIOTCS
BBIMIO/IHEHHBIMU Ha [JlaTy ToCTyrieHuss K Orepartopy cBsi3u OaHKOBCKOW WH(OpMAaLUU U
JIOKyMeHTalL[\H, TT03BOJISFOIeN UHIUBU/IyaTu3UpOBaTh 1yiaTe)k AOOHeHTa.

OnepaTtop CBsi3M He HeCeT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOe WM HeroJHoe
MOCTyTI/IeHre OaHKOBCKOW MH(pOpMaIUY U JOKyMeHTaluu B apec OmnepaTopa CBsI3H.
8.6. CTOMMOCTB Y CJTyT BK/TFOUAeT B CeOs:

a)e>keMeCsTUHBIH TIIaTex 3a TpeJjocTaBieHre AOOHEHTCKOW TMHNY;

0)rutaTeXxy 3a I0NOHUTE/IBbHBINA TpadhuK, MpeBbIIAIUN BKIIOUeHHBINH B CTOMMOCTD
A6oHeHTCKOM 11aThl Tapr(HBIX IJIAHOB C TOMerabalTHOM OIJIaToM;

B)TIJIaTeXKU 3a JOTOJIHUTE/IbHbIe YC/IYTA W/WIK BbITIO/IHSIeMble Pa0O0ThI, a TaKKe UHbIe
T/1aTeXXu, mpefycMoTpeHHble [IpeiickypaHToM.
8.7.Pasamep nmarexeil, TIpeAyCMOTPEHHbIX HacTOsMM  [loroBOpOM, yCTaHaB/MBAaeTCs
netictByromMu TapudnbiMu TiaHamu U [IpetickypanTom OrnepaTtopa cBsi3u. B TapudHble 1/1aHbI
He BXOJUT pa3Mep IjIaTeXel, orjiaurMBaeMblXx AOOHEHTOM B T0JIb3y TPETHUX JIMII, TIPH OIljiaTe
Ycnyr Oneparopa cBsizu (0aHKOBCKUX KOMHCCHA, KOMUCCHH T/IaTe)KHBIX CUCTEM U T.71.).



8.8. AGOHEHT oOr/lauMBaeT BCe TUIATeXU B COOTBETCTBHM C BBIOpaHHBIM Tapu(HBIM IJIaHOM
nipeforiatoid. [1pu HapyiieHnd AGOHEHTOM CPOKOB OI/IaThl B COOTBETCTBUM C JlorOBOpOM, B TOM
yHuC/le JOCTWKEHHs OTPULATe/IbHOTO Calb[0 JIMIEeBOro cyera (HeJOCTATOYHOCTH CpeACTB Ha
JIMLIEBOM cyeTe Jis OKaszaHusl Y iyr), OnepaTop CBsi3U BIIpaBe MPUOCTAaHOBUTHL OKa3aHWe Y CJIyT
1o /loroBopy € OTK/IFOUeHHeM OT jocryma K CeTu.

8.9. AGoHeHTCKasl Ij1aTa OJHOKPaTHO CTMCBhIBAeTCsi C JIMLeBoro cyeta AGOHeHTa He IO37iHee JHS
Hauasia PacueTHOro nepuoza v BO3BpaTy He MO/ JIeXKUT.

8.10. AGOHEeHT CaMOCTOSITe/TbHO OCYIIeCTB/sieT KOHTPOJb COCTOSIHHSI CBOETrO JIMIIEBOTO CueTa.
NanHast nadopManys HaxoauTcs B JInuHOM KabuHeTe.

8.11.B cnyuae HapyiueHus TpeboBaHMM, yKa3aHHbIX B myHKTe 7.3 [loroBopa, OmepaTop CBsi3u
BITpaBe TIPUOCTAHOBUTH OKa3aHUe Y C/yT C OTK/IroueHrneM AGoHeHTa oT goctymna K Cetu. [JoroBop
rpeKpaljaeT CBOe [eMCTBUe B C/lyyae OTPULIATEIbHOrO Calb/0 JIMLIEBOIO CUeTa Ha MPOTSKeHUHU
IBYX 1 O6osiee PacueTHBIX 1epro/iOB.

8.12. AGoHeHT Ha ocHoBaHuMu CT.1064 T'K P® HeceT OTBeTCTBEHHOCTb 3a COXPAHHOCTh
ycraHoByieHHOTo OriepaTtopoM CBsi3u 000pyZioBaHuMs. B cilyuae mpekparieHus MoyyueHus: Y CIyT
no [JoroBopy AbGoHeHT 00s13aH 6e3 Tipome/jfieHuUs1 BepHYTh rosiyueHHoe O6opyzoBaHue B paboueM
COCTOSIHMM, a B C/ly4yae IIOPYM WM yTpaTbl KOMIIEHCHPOBATh IIOJIHYH) CTOMMOCTb, YKa3aHHYH B
AKTe mipyeMa-riepe/jlaud MaTepUabHBbIX L|EHHOCTEM IepefaHHbIX Ha OTBETCTBEHHOE XpaHeHue,
€CJI TAKOBOE MMeeTCs B TI0/Ib30BaHWM AOOHeHTa.

8.13. [1epexon Ha apyrou Tapu(HbIM MIaH OCYIECTB/SETCS TOJBKO MPU HalUUMU MMHCbMEHHOTO
3adB/IeHUsT U TOJILKO II0 OKOHYaHUM mnpensiayiiero PacuetHoro mnepuoga. IlociegHum gHeMm
MoJlauM 3asiBKU sIB/IsIeTCsl 25-e uMcio TeKyllero PacuetHoro mepuopa. V3menenuwe TapugHoro
IJ1aHa TIPOU3BOJUTCA C [IepPBOro UMC/ia KaJeHZAapHOro MecsLa.

8.14. OtueTHbIM PacueTHbIM MepuoJoM Mo HacTosieMy [loroBopy sIB/sieTCsl KajeH/japHbli MecsL,
KOTOpBIM HAUMHAETCS TepBbIM YMCJIOM M 3aKaHUMBAeTCs MOC/IeHUM YKC/IOM Mecslla, B TeueHHue
KOTOpOro ObLIM TIpefioCTaB/ieHbl YCIyru. 3a Mecsil, B KOTOPOM TIPOM3BOJUTCS TIOJK/IHOUeHHe,
AOGOHeHTCKasl T/1laTa B3MMAaeTCsl MPOTNOPLMOHATBHO KOJMUECTBY OCTABILIMXCS [0 KOHIIA Mecsiia
[THeH.

8.15. ®uHaHCOBass IOKyMeHTalusi s AOoHeHTa ¢opmupyercs OrmepaTopoM CBsI3U B
COOTBETCTBUHM C JIeUCTBYIOIIUM 3aKOHOJATeIbCTBOM PD.

9. ITopspok okazaHus Y C1yru «3amMopo3Ka»
9.1. Oka3aHue IaHHOUW Y CJTyTH BO3MOXKHO B C/Tydae, ecii AGOHEHT He TI0/Ib30BasICst/ He TJIaHUPYyeT
No/b30BaTbCsd Ycoayramu Omeparopa CBA3M B TeueHWe OJHOIO WIM HECKOJBbKHX ITOJIHBIX
PacyeTHBIX MEpPUO/IOB, UTO AO/DKHO OBITH MOATBEpPXKAeHO OoTCyTcTBUeM Tpacduka ot AOGoHeHTa B
TeueHHe yKa3aHHOIr0 MPOMe)KyTKa BpeMeHH.
9.2. 3asiB/ieHHe Ha Yciyry «BJIOKUPOBKa» [IO/DKHO ObITh TipefiocTaBsieHo OriepaTopy CBsi3u 710 25
yucsIa TeKyLero Mecsra.

10. OcHoBaHHA 0CBO00XK/J€HHSA 0T 0TBETCTBeHHOCTH
10.1. CTopoHBI OCBOOOXKJAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTUUHOE WM TIOJTHOe HEWCTIOTHeHHe
oOsi3atennbcTB o JloroBopy, eciyd Takoe HEWCTIONHeHWe $IBUJIOCh CJIeACTBUEM  [IeUCTBUS
Ceqylomux 00CTOATeNBCTB  HEMpeoJo/IMMON  cuibl  (hopc-MaXkop): HaBOZAHEHHe, TIoyKap,
3eMJ/IeTPSICEHUE W WHbIe TIPUPOZHBIE SIBJIEHHS], CTUXUIHbIe Oe/ICTBUS, BOEHHbIE 1eHCTBUs, aKThl WU
JIeHiCTBUSI TOCYJAapPCTBEHHBIX OPraHOB W OPraHOB MECTHOTO CaMOYTpaB/ieHUs, MpensTCTBYOIIMe
WCIIO/THEHUIO 00si3aTenbCTB 10 J]oroBOpy, TPH YC/IOBHHM, UTO Takve OOCTOSITeNbCTBA BO3HUKIIN
T1ocJj1e 3aK/Ir04eHus [Jorosopa v HerocpeACTBeHHO IMOB/IUS/IU Ha UX UCIIO/IHeHYe.
10.2. [Tpu HaCTyTUIEHUH OOCTOSITENICTB HETIPEO0/TMMOM CUJTBI CPOK MICTIOJTHEHHSI 00sI3aTe/IbCTB 110
Hacrosiemy /loroBopy OTOABUraeTCs COpasMepHO BpeMeHH, B TeueHKWe KOTOPOro MPOZJO/DKAroT
JIeMCTBOBAaTh TaKHe 00CTOSTETbCTBA, O3 BO3MeIIeHUsT KaKUX-TM00 YObITKOB.
10.3.B cnyuasx, Haxofsammxcsi BHe cdepwbl KoHTpossi Ormeparopa CBsi3H, OH He OyJeT HecTu
OTBETCTBEHHOCTH 110 [Jorosopy:



a)3a KauecTBO YC/IYr [APYTMX OpraHv3alyid, K KOTOpPbIM AOGOHEHT TMOay4YWa [JOCTYII
rocpeAcTsoM Y cnyr OnepaTopa CBsi3y;

0)3a KauecTBO JIMHWK CBSI3H, WCMOMb3yeMbIXx AOOHEHTOM, TMpPeAOCTaB/IseMbIX [PYTUMU
OpraHu3alLysIMu;

B)3a Jit0Oble Cly4au MCKaKeHUs MHGOOPMALMKU U 3a[iep>)KKA B OKa3aHWU Y CIyT, BbI3BaHHbIE
TeXHOJIOTMUeCKUMHU TPUUMHAMH 00BbeKTHBHOTO XapakTepa (BK/rOUarolye B cebst MoBpeX/jeHUs 1
npoduIakTHUecKre paboThl HA MaruCTPanbHBIX KaHa/ax);

r)3a KaueCcTBO, COJiepX<aHWe, COOTBETCTBME 3aKOHOJaTenbCTBY Pd  umHpopmauuwy,
TIOJTyUeHHOU WM TIepeJJaHHOW AGOHEHTOM mocpeAicTBOM Y cnyr OmnepaTopa CBS3U;

[l)3a yxy/JlleHve coefiIMHeHWH (pa3beZlMHeHUe, IOMeXH) UK npekpaileHre goctyna K Ceruy,
U 3a JIpyrye yXy/IIeHus KaueCcTBa CBSI3U, M3-3a UCII0/Ib30BaHusI AOOHEHTOM HEeHMCIIPaBHOTO WK He
uMmerorero o0si3aTesibHbIX cepTUdUKaToB ['occtanzapra P® obopygoBaHusi, a Takxke TIpU
WCII0/Tb30BaHUM  AOGOHEHTOM HEJIMIIEH3MOHHOTO TPOrPaMMHOTO  obecriedeHus, ecC/M Takas
NULeH3Us1 TIpelyCMOTpeHa pa3pabOTUMKOM COOTBETCTBYIOLEro IpOrpaMMHOro obecrieyeHus,
UCIIOb3YIOLLerocs A/ Aocryna K Ycayram Oneparopa CBs3U.

11. TTopsajok pa3pelnieHUsi pa3HOI/IaCUl
11.1. CTOpOHBI JIO/DKHBI TIPUHKMMaTh HeoOXoJuMble Mepbl K TOMY, UTOObI /t00Oble CIOpHbIe
BOTIPOCHI, pa3Hor/iacusi MO0 TIpeTeH3WH, KOTOpble MOTYT BO3HMKHYTb M3 yCroBHM [loroBopa,
ObUTH yperyaMpoBaHbl MyTeM NeperoBOpOB.
11.2.Tlpy HeUCHOSHEHUM WIA HeHajjlekaleM ucrnojHeHud OnepatopoM CBS3U  CBOMX
ob6si3aTenibCTB 0 JJoroBopy AGoHeHT 00si3aH 0 oOpaitieHusi B cyJ, HaripaButh OrmiepaTopy CBsi3u
MMCbMEHHYI0 MOTHBHUPOBAHHYIO NPETeH3HI0 C yKas3aHueM Ipe[bsBiseMblx K OnepaTopy CBsi3U
TpebGoBaHMiA.
11.3. ITpeTen3un paccMaTpuBaroTcsi OriepaTopoM CBsi3u B CPOK He 6osee 60 (1ectuzecsiTi) AHeH C
MOMeHTa perucTpaLyu JaThl IpeTeH3uu.
11.4. Criop MoxeT ObITh TiepejaH AGOHEHTOM Ha pacCMOTpPeHHe CyZa TOJIBKO T0C/e COOJ0eHHs
JocyebHoro (TpeTeH3MOHHOT0) TIOpsiiKa B COOTBETCTBUM ¢ PesiepasbHBIM 3aKOHOM OT 7 WHOJIS
2003 . Ne 126-®3 «O cBs3m».
11.5. B ciayyae Heypery/ivMpoBaHusi Cmiopa BO BHecyjeOHOM ropsiike, CTODOHBI OIIpeZesiIn
[IOTOBOPHYO IOACYHOCTS I10 FopuudeckoMy ajpecy Omeparopa CBs3U.

12. Cpok jaelicTBUSA AOTOBOpPA

12.1. [loroBop JelCTBYeT C MOMeHTa I0JIHOr0 W 0e30roBOPOYHOrO MPHUHSATHS YCAOBUMN JaHHOTO
oroBopa u AelicTByeT HeccpouHo.
12.2. YcnoBusi JloroBopa MOryT ObITh M3MeHeHbl, a caM /JloroBop mpeKpailjeH M0 OCHOBaHUsIM,
yKa3aHHbIM B [loroBope, 100 AeHCTBYIOIUM 3aKOHOAATe/TECTBOM PO.

13. Corsiacue Ha 00paboOTKYy NepCcOHA/TbHBIX AAHHBIX
13.1.TTox 06pabOTKOM TepCcoHaNbHBIX [aHHbIX AOOHeHTa (CyObeKTa MepCOHA/bHBIX [JAHHBIX)
MOHMUMArOTCS JeicTBusi (omepariuu) Oriepatopa CBSI3M C TepCOHA/IbHBIMU JIaHHBIMY, BKJTFOYast
cbop, cucTemMaTH3alMIO, HAaKOIJIeHWe, XpaHeHWe, yTouHeHuWe (OOHOB/eHWe, W3MeHeHue),
WCTI0/Ib30BaHue, 00e3/mMurBaHue, OJI0OKUpOBaHNe, YHUUTOKEHHE TTepCOHATbHBIX JAHHBIX.
13.2. ITenbto mpeiocTaBieHuss AGOHEHTOM TepCOHAbHBIX JJAHHBIX U TIOC/IeYIoM[el 06paboTKU X
OmnepaTopoMm CBsi3U siBJisieTCs rosiyueHre AGoHeHTOM Ycmyr OmiepaTopa CBSI3U.
13.3. 3akmroueHue Hacrosijero [loroBopa A6oHeHTOM mpu3HaeTcss CTOpPOHaMH, Kak CorJiacue
AGoHeHTa, WCTOJHEHHOe B TIPOCTOM MUCbMeHHOW (¢opme, Ha 00pabOTKy CreyroLux
MepCoHabHbIX [JaHHBIX: (haMUIUK, UMEHHU, OTUEeCTBa; JaThl POXK/EHUs; TOUTOBBIX a/ipecoB (TI0
MeCTy pPerucTpaldd W /s KOHTaKTOB); HOMepa OCHOBHOTO JIOKYMEHTa, Y/OCTOBEpSIOIIero
MUYHOCTL AOGOHEHTa, CBe/leHH O /laTe BbJjaud yKa3aHHOTO JJOKYMEHTa U BbIIABIIIEM €ro OpraHe;
HOMepOB Te/yile)OHOB; HOMEePOB (haKCOB; a/ipeCcoB 3/1eKTPOHHOM TouThl (E-mail).
13.4. AGOHeHT, B L|e/iiX WUCTONHEHUs1 Hacrtosiero [loroBopa, mpezaocTtassisieT OrepaTopy CBSI3U
MIPaBO OCYIIECTB/IATh C/IeAYIOIIe AedCTBUs (Orepalyu) ¢ epCoOHaTbHBIMU JJAHHBIMU C



cobroieHreM mep, obecreunBaroIUxX 3aIUTy
HEeCaHKI[MOHUPOBAHHOTO JJOCTYyTIA:

-cOOp ¥ HaKOIIeHHE;

-XpaHeHHe B TeueHWe CpOKa /eicTBus [loroBopa W He MeHee, UeM YCTaHOBJIEHHbIE
HOPMAaTHBHBIMH ZIOKyMeHTaMH CPOKW XpaHeHWsl OTUeTHOCTH, HO He MeHee Tpex JieT, C MOMeHTa
[JaThl TIPeKpallieHus Jeicteus [Joroeopa;

- yTouHeHHe (0OHOBJIEHHE, U3MEHEHHE);

- HCII0JIb30BaHUE;

- YHUUTO)KEHHe;

- obe3nMuuBaHuUe.

B ciyuae ecnu Oneparop CBsI3W CUMTaeT, YTO MPUHSITbIE UM Mepbl He MOTYT 00ecreunThb
TIOJTHYHO 3all[UTy TepCOHATBHBIX JAHHBIX, AOOHEHT COTJIalllaeTCsi C TeM, UYTO ero rnepCcoHa/ibHbIe
JlaHHble OyAyT TiepeJaHbl B 00€3/TMUEHHOM BUJe, B CIy4ae, eC/IM 3TO He TOB/IeYeT 3a COOOM
HepaboTocrocobHocTh Yciyr AGoHeHTa.

13.5. OT3bIB cornacusi Ha 0O0pabOTKy IepCOHa/IBHBIX AAHHBIX MOXKeT OBITh OCYIIeCTBJIEH IMyTeM
Harpae/ieHHus1 AGOHEHTOM COOTBETCTBYIOIIETO PACMOPsDKEHUsl B MPOCTOW THMChbMeHHOH (opme B

NnepCoOHa/IbHbIX JaHHBIX oT

azpec Omneparopa CBs3U.

I‘Opl/l]I[l/I'IECKl/Ie d/ipeCa U p€KBU3UTHI CTOPOH.

Oneparop cBsA3uU: .
HaumeHoBaHuve opranusauuu UM BYBJIEN

NroPb IOPBEBWY

FOp. Agpec OHP. r. MakeeBka

MKp. MaructpanbHbliii 4.5 ogp. 144

CuéTt nonyyatens 40802 810 1 0930 0162112
MNHH 615435893320

HaseaHvie 6aHka

MAO "MPOMCBA3bBAHK" 1. Mocksa

BWK 6aHka 044525555

KoppecnoHAeHTCKMIA CYET BaHka

30101 810 4 0000 0000555

Ten.: +79496257575
E-mail.:
mail@light-net.ru

IIupekTop / Bybaei 1N.1O./

AGoHeHT:
PekBu3uthl AGoOHeHTa B JJoroBope
OTCYTCTBYIOT COrJiacHo I11.1.2. [Torosopa u
orobpaxkaTtocs B [Tpunoxkennu Nel x JJoroBopy.



IIpunoxcenue Nel

K 002080pYy ny6auuHoti ogpepmbi
Ha npedocmae/eHue MeaeKOMMYHUKAYUOHHbIX
yeiayez cesasu 0411 usuuecKux auy

3AKA3 -HAPA[
Ha BBINO/IHEHHE PadoT 1Mo NOAK/TIUEHHI0 K ceTd Oneparopa CBA3M

(AKT caun-npueMKH pador)
ITapamMeTpbI NOAK/IIOYEHHUsI 00BEKTa
Appec obwekra: IHP, r. , VL.

Tun o6beKTa*: KBapTHpa, YaCTHOE IOMOBJ/Ia/IeHHe, TIOMeIlleHue, 3aHue, Apyroe

OtHoltieHre AGOHEHTa K MOIK/II0UaeMoMy 00BeKTY*: cOOCTBEHHUK, apeHJaTop, TPEThe JIUI[0

KonuyecTtBo nogk/touaeMbIx IMHUW*: 1, Ipyroe
Tun ucrnonb3yemoro Kabens*: Burtasi mapa UTP5(5e), ontrueckuii Kabenb

Bnagener; kabens*: IlpoBaigep, AOGOHEHT

PasrpaHuueHre OTBETCTBEHHOCTH 3a 06CTyKuBaHUe Kabesis (3aMeHa Kabesist ¥ ero COXpaHHOCTD)*:
OnepaTop cBsi3H, AOOHEHT

Turn okoHL[0BKM Kabes*:_koHHekTOp RJ45, ceTeBasi po3etka RJ45(oavH NopT), onTrYeCcKuii
rirteiin SC, onTUueckuii MUHHU-00KC,

Me/IlaKOHBepTep,
TwI MOAK/TI0YaeMOro KJIMeHTCKOTO 000pyJ0BaHUsT*: MepCOHA/IbHBIM KOMIIBIOTED,
Jpyroe

2.IlepconanbHas uHopmanusa o AGoHeHTe
JTutiesoii cuet (UID) Ne
JloruH:

ITapoJib:
OJIeKTpOHHas 110YTa:

3.Joctyn Kk cetu IlpoBaiijepa:

®dusnyeckuil Npotokon coefrHenus: Ethernet
CkopoctHoii pexxum:* 1o 100 Méut/ 1 I'6ur / 10 I'6ur /
Beb-caiit nipoBaiizepa: https:/light-net.ru/

Tenedon cmyx6n1 Tex. [Toanepskku: +79496257575

* - Hy)KHOe NOAYePKHYTh.

Omnepartop cBA3MU: AoGoHeHT:
HII Byo6Jieit DUO:

N.IO.

10p. aapec: 286145, [THP r. MakeeBka,
MKp MarucrpanbHblii 4.5 od.144
NoyT. AZipec: TOT Xe

VHH 615435893320 Adpec Pecucmpayuu:
KIIIT 910201001 TI'opoo
OI'PH 1179102024342 Ya./nep.
P/C 4080281010930 0162112 Zom Ne
K/C 3010181040000 0000555 Ilacnopm: Ne
BUK 044525555 Kewm eb10aH
MAO "MPOMCBA3bBAHK"
Ten.: +79496257575 Kog nozgpasgenenvs _
E-mail.: Kor/ia
TenedoH:

mail@lightnet.ru

JupekTop ITopnuce

/ Bybneii N.}O./



mailto:mail@lightnet.ru
https://light-net.ru/
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